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Social Computing in SharePoint 2010: 
People Search, My Sites, Blogs, Wikis 

and Tagging



BackgroundRuss Basiura
• Doing SharePoint since before it was SharePoint

• President Philadelphia Area SharePoint User Group

• “Professional SharePoint Development” 

• “Professional Asp.Net Web Services”

• “Professional Web Services Using C#”

• “Professional Web Services Using VB.Net”

• SharePoint Architect / Developer / Evangelist 

• MCTS, MCSE, CISSP

• 610-834-3900

• russ@rjbtech.com

• @SharePointPhily



What is Social Computing?



How many people use a Social 
Computing site on the Internet today?



How many people use a Social 
Computing site that is provided 

by their company?



What’s New in SharePoint 2010?
• Social Feedback

– Tagging and Tag Cloud

– Bookmarking

– Note board

– Ratings

• Status Indicator

• Activity Feeds



Demo





Tag Based Knowledge Discovery

• People enriched by your Social Activity

• Search relevance driven by Social Metadata

• Tags Profile Page

• Tags Aid Navigation (Tag Cloud We Part)



Tagging





Note Board



Social Networking

• MySite

• Profile

– Pictures

• Newsfeed

• Organization 
Browser



Social Networking
• Tracking Colleagues

– Better, more readable 
“newsfeed”

• Email notifications
– Noteboard
– Colleague addition
– Keyword Suggestions

• Profile updates
– Alerts to update profile
– Status Message



Status Indicator

• Similar to Communicator

• Includes Presence



Colleague Tracker



Colleague Tracker





Interest Tracker



Tag Cloud



Activity Feeds
• Activity Application

“SharePoint”

• Activity Type
“New Meeting”

• Activity Template
“<person> has scheduled a meeting with <customer> on 
<details>”

• Activity Event
“Russ has scheduled a meeting with RJBTech on Monday, 
November 16th, 2009”



Profiles – Profile Actions Menu



Profile Pictures 
• Architecture

– Central picture library 

• http://<mysitehost>/UserPhotos/

– Resized three ways

• 32x32 (for use in SharePoint)

• 48x48 (for AD and client apps)

• 96x96 (for Profile page)

• Picture picker
– Customizable and replaceable

– To support your policy and picture store

Sync up to AD
Bootstrap the pictures if already in AD
Write back to AD, if configured

Outlook and OCS use Pictures in AD
OAB size
Work with your AD/IdM counterparts



Org Browser



What else can we do?
• Five of the most visited internet 

sites are social media sites that 
didn’t exist a few years ago.
– YouTube.com
– Facebook
– WikiPedia
– MySpace
– Twitter



What’s out there?• YouTube

• Video Servers



RSS Feeds

• Always New Content

• Easy to stay up to date

• OOB WP requires 
– Kerberos

• CodePlex RSS Feed
– Authentication Support



Presence in SharePoint

• OCS

• Exchange



About RJB

RJB Technical Consulting specializes in 

delivering SharePoint services and 

solutions that allow companies to conduct 

business and collaborate quickly and 

efficiently.



RJB Technical Consulting (www.rjbtech.com)
• Specializing in delivering SharePoint services and solutions that 

allow companies to conduct business and collaborate quickly 

and efficiently.
– Founded in 1995

– Microsoft Gold Certified Partner

– Practice Area focused on SharePoint Technologies

– Office 2010, SharePoint 2010 Beta Partner

– Certified Technical Specialists in SharePoint 2010

– SharePoint Specialists include Project Managers, Business Analysis, 

Architects, Developers and System Engineers

– Operates Philadelphia Area SharePoint User Group



Philly SharePoint 2010 Launch Event Sponsors



Giveaways



Questions ???



Thank you for attending!


